
Return Authorization Form

Customer Signature: Picked up by: SMSP Warehouse Manager:

PLEASE FILL OUT THIS FORM COMPLETELY AND RETURN COPY WITH MATERIAL

RA #: Today’s Date:

Contact: Phone:

Company:

Address:

 

Strong Man Safety Products’ Pick Ticket / Invoice #:

Copy of original Pick Ticket / Invoice attached? YES NO

REASONS FOR RETURN

ITEMS BEING RETURNED

Item # Description Quantity U/M Reason #

1. Shipping error by Strong Man
2. Customer Service error
3. Duplicate order
4. Purchasing error
5. Shorted by Strong Man
6. Customer did not want

7. Customer ordered wrong
8. Defective material
9. Other*

10. Merchandise received
destroyed or damaged
by carrier**

*PLEASE EXPLAIN OTHER REASON IN DETAIL:

NEW JERSEY
240 West Parkway
Pompton Plains, NJ 07444
(973) 831-1555 

4730 Consulate Plaza Dr. Suite 190
Houston, Texas 77032
(281) 869-2800 

TEXAS
2399 E Paci�ca Place
Rancho Dominguez, CA 90220
(424) 427-7400 

CALIFORNIA
11250 NW 25th St, Suite 124
Miami, FL 33172
(305) 887-6007
 

FLORIDA

160 Scott Street
Elk Grove Village, IL 60007
(847-364-4200)

ILLINOIS
8228 South 192nd St
Kent, WA 98032 
(425)-251-3113

WASHINGTON

**PLEASE EXPLAIN DAMAGES AND DEFECTS IN DETAIL:

NO RETURNS WILL BE ACCEPTED WITHOUT EITHER THE PICK TICKET OR ORIGINAL INVOICE NUMBER. THIS FORM IS PROOF OF 
PICK-UP ONLY. A CREDIT MAY BE ISSUED ONCE THE MERCHANDICE IS DETERMINED TO BE IN RE-SALEABLE CONDITION. 

CUSTOM ORDERS ARE NOT SUBJECT TO RETURN, THANK YOU.

Our return policy is subject to prior approval by SMSP with up to a 20% restock fee. Material must be returned within 45 days of the SMSP 
ship date in it’s undamaged original packaging. All returns are subject to warehouse inspection.

Customer is responsible for all freight related charges on returns. Custom orders are not subject to be returned.

Please contact us at 800.950.6999 or sales@strongman.com with questions.


